
Figtree High School – onthehub.com – How to access your software – First time use 

1. Go to www.onthehub.com  
Search Find your school… 

 
2. Select Elementary & High 

School 

 
3. Enter the following details 

 
Country: Australia 
School: NSW Department of Education 
Sub organisation: NSW Students 
WebStore 

 
4. Select software to buy.  

 
It does not matter at this stage which 
one you select. 

 
5. Click on Sign In 

 
6. If this is your first visit to 

onthehub, click on register. 
 

The next page will ask you for your 
email address. 
 
Use your department email address 
 
Eg. bill.ly34@education.nsw.gov.au 

 

http://www.onthehub.com/


7. Account Registration – Fill in 
all details as apply to you. 
The password is only for this 
site. It can be a totally new 
password. 

 
8. Your Profile 

 
Month: January 
Year: Year after you would finish 
Year 12 
Study: Other 
Operating system: For the software 

you want to 
download. 

 
9. If you are successful, you 

should receive a confirmation 
page. 

 
10. Log into your student email 

and click the first of the three 
links.  

 



11. You should now see this 
screen 

 
12. Select your software supplier 

 
Select your required software 

 
13. Add the item to Cart 

 
14. Check your order. 

 
If everything is correct, Check 
Out 

 



15. Accept the conditions by 
filling in the bottom sections. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 Accept  

16. Proceed … 

 
17. Next … 

 



18. If all your details are correct, 
you can click Start Download. 

 
Follow the steps to install SDM 
(Secure Download Manager) onto 
your computer 
 
Then download the SDX file to initiate 
download of the software. 
 
Take a photo or screenshot and save 
it somewhere secure for future 
reference. Access to the key will 
expire, requiring you to pay for 
access if you need it later. 

 
 

 

 

 


